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II. AMENDMENTS 

The following listing of claims neplaoes all prior listings: 

1 . (Currently Amended) A computerbased in^plementatron of a method fdr determining 
one or more best matching resources, given a resource x and role F. in an matjrix-based 
woH<flow model, said method comprising: 

a] identifying an organizational unit where said resource x belongs; 

b) Identifying all super roles of said role F, if no super roles exist; 

c) returning best matching resource as x if role F is a hierarchical ifole, else: 

d] iceratfvely identifying a parent role from said list of super roles b^sed on at least 



nnfi searcli nriterinn narrnwar than was tigpd to identify all super rnles: 



role; 



e] identifying a current role R from said Iteratlvely fdentffred parent 

f] identifying in said organizational unit all resources, other than sa 
that has said current role R, and if there is at least one identified resource, thefi 
identified resourcefs) as best matching resource, else: 

g] identifying all servfcing organizational units for said current role fp, end 

h] repeating steps e^, until all best matching resources are retumbd 



d resource x. 
returning said 
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2. (Original) A computer based implementation of a method for determining 
best matching resources, given a resource x and role F. as per claim 1 , whereiip 
organization units are found in step g. said method further implementing the fo 
i] escalating the list of super roles and identifying a new current ro 
j) repeating said steps e-h for said new current role R and returnir 
matching resources, and 

k] identifying all parent organizational units [OUPs] of said organizational 
repeating steps e=h with said OUPs as current organizational unit and retumir^g 
matching resources. 



one or more 
rf no servicing 
lowing steps: 
e R; 
g best 

unit and 
best 



3. (Original) A computer-based implementation of a method for determinirjig one or more 
best matching resources, given a resource x and role F, as per claim 2, wherei^i if in said step 
k, no resources are identified, said method further comprises the step of identifying all 
organizational units [GUGs] with R as a global rule, and repeating steps e+i witfj said OUGs as 
current organizational unit and returning best matching resources. 



4. (Original) A computer based implementation of a method for determining 
best matching resources, given a resource x and role F, as per claim 1, wherein 
organization model is a threepdimensional model comprising the following axes 
unit, tide hierarchy, and functional roles. 



one or more 
said matrix 
organizational 
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5. (□riginal) A compute^based implementation of a method for determining one or more 
best matching resources, given a resource x and rol© F» as per claim 1 , whareih said method 
is network enabled, said network comprising any of ttie following: local area net|rt/ork (LAN), 
wide area network [WAN], fntemet, HTTP-based network, or PSTN/PBX netwdrk 



nore 



B. [Currently Amended) A system for automated network-enabled workRoyv 
in a matrix organizational model, said organizational model comprising one or 
organizational units, said system comprising: 

a] one or more databases storing Information regarding design 
for creating an application^ definitions of organizational models, and workflow 

b] a search engine mterfaclng with sard one or more databases 
stored information to determine workflow routing in sard matrix organizational 

c] a router polling said one or more databases to retrieve workflow 
directing said workflow requests to appropriate recipient(&) based on said seanch 
determinations, wherein the appropriate rsripientfR] may Include recipients in 



elements required 



rules: 



and 
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nses: 



said 



7. (Original) A system for automated network-enabled workflow managem|ent in a matrix 
organizational model as per claim B, wherein said search engine further compr 

a role extractor identifying all roles associated with said organizational qnodels; 

a functional link extractor identifying all functional links associated with i 
organizational model; 

an inherited link extractor identifying all inherited links associated with 
organizational models and 

a matcher identifying appropriate recipient's] l^y matching said workflov|/ 1 
said roles In organizational models while traversing a hierarchical tree of said 
unit, and other organizational units based on said identified functional and inheitited I 



sbid 

requests to 
(Organizational 
links. 



B. (Original) A system for automated network-enabled workflow managenrjent 
organizational model, as per claim 6, wherein said matrix organizational model 
dimensional model and said three dimensions comprise the following axes: oi 
title hierarchy, and functional roles. 



9. (Original) A system for automated network-enabled workflow managanjent in a matrix 
organizational model, as per claim 6. wherein information regarding said desigh elements in 
said organizational model are imported in any one of, or combination of, the fbll|Dwlng ways: via 
a local database, via a remote database, imported from an address book or imborted from 
another organizational model. 
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1 0. [Original] A system for automated network-enabled workflow managemjent in a matrix 
organizational modal, as per claim 6, wherein said network comprises any of tHe following: 
local area network (LAN), wide area network {WAN], Internet, HTTP-based net^^orks, or 
PSTN/PBX network. 

1 1 . (Original) A system for automated network-enabled worldlow managerrjent in a matrix 
organizational model, as per claim 8^ wherein said search engine is a rules basjed search 
engine. 

1 2. [Original] A system for automated network-enabled workflow managen^ent in a matrix 
organizational model, as per claim 6, wherein said one or more databases withj definitions of 
organizational models further comprises definitions of hierarchy, structure anc| function 
associated with organizational models. 



1 3. [Original] A system for automated network-enabled workflow managerrjent 
organizational model, as per claim B, wherein said system further comprises a 
analyzer providing a complete statistical analysis of workffow processing includ 
tracking worlcflow cycles by date, event, requestor, or workflow actor. 



in a matrix 
t automated 
temporary 



1 4. (Original) A system for automated network-enabled woricflow manegen[ient 
organizational model, as per olaim 6. wherein said system further comprises a 
delegation system tinat allows users to delegate tasks for re-routing events for 
process changes. 
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1 5. [Original] A system for automated natwork-enabled workflow management in a matrix 
organizational model, as per claim 6, wherein said router is a JAVA serveleL 



1 6. (Original) A system for automated network-enabled workflow 
organizational model, as per claim B. wherein eaid woricflow rules are stored in 
database. 



managemjent in a matrix 
a separate 



1 7. (Orlgfnal) A system for automated network-enabled workflow managenrjent In a matrix 
organizational model, as per claim 6. wherein said workflow management is externalized from 
applications created using said information in said one or more databases. 



1 8. (Original) A system for automated network-enabled workflow managemjent 
organizational model, as per claim G. wherein sard definitions of organizational 
include deflnrtions of functional links that extend said workflow process across 
without defining hierarchical links. 



1 9. [Original) A system for automated network-enabled workflow managenn|ent 
organizational model, as per claim 6, wherein said search engine follows as m^ny 
needed to resolve said workflow requests by traversing a hierarchical tree of 
organizational units in sard organizational model, and identifying functional links 
organizations that service sard organlzationel units. 
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comprising; 



20. [Currently Amended) A method for automated network-enabled workflow 
management in a matrix organizational model using an intelligent search engine, 
organizational model comprising one or more organizational units, said methoc 

polling one or more databases for one or more work flow requests; 

receiving said one or more workflow requests; 

Identifying appropriate recipfent(s] In said matrix orgsnlzational model \a 
said one or more workflow requests, based on information stored in said one 
databases regarding design elements required for creating an application, defihitions 
organizational models, and workflow rules, and 

forwarding said one or more requests to said identified appropriate rec|pient($] 
matrix organizational modeLwherein the appropriate recipientfs) may indude 
other organizationaJ units. 



1 or 



ith regard to 
more 

of 



in said 
r|Bcipierits in 



in a matrix 
in said step of 



21 - (Original) A method for automated network-enabled workflow managenjient 
organizational model using an intelligent search engine, as per claim 20, wherein 
identifying appropriate recipientfs) using said Intelligent search engine further 4omprises: 
identifying ail roles associated with said organizational models; 
identifying all functional links associated with said organizational model, 
identifying appropriate recipient(s) by matching said workflow requests 
organizational models while traversing a hierarchical tree of said organizations 
organizational units based on said identified functional and inherited links. 
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22. [Original] A method for automated networl<-enablQd workflow managen^ent 
organizational model using an intelligent search engine, as per claim 20. where 
organizational model is a three dimensional model comprising the following axes: 
organizational unitw title hierarchy, and functional roles. 



in a matrix 
in said matrix 



23. [Original] A method for automated network-enabled workflow managen|ient 
organizational model using an intelligent search engine, as per claim 20, wherein 
regarding said design elements in said organizational model are imported in ar(y 
combination of. the following ways: via a local database, via a remote database, 
an address book or imported from another organizational model. 



24. [Original] A method for automated network-enabled workflow management in a matrix 
organizational model using an intelligent search engine, as per claim 20, wherein sard network 
comprises any of the following: local area networl< (LANJ. wide area network (V\|AN], Internet, 
HTTP-based networks, or PSTN/PBX network. 

25. (Original) A method for automated network-enabled workflow managenjient in a matrix 
organizational model using an intelligent search engine, as per claim 20, wherein said search 
engine is a rules based search engine. 
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26. (Original) A method for automated network-enabled workflow management in a matrix 
organizational mods! using an intelligent search engine, as per claim 20» wherein said method 
further performs a complete statistical analysis of workflow processing includirjig means for 
tracking workflow cycles by date, event, requestor, or workflow actor 



27, (Original) A method for automated necwork-enabled workflow managerrjient 
organizational model using an intelligent search engine, as per claim 20, wherein 
further allows users to delegate tasks for re-routing events for temporary procjess 



28. [Original) A method for automated network-enabled workflow managenfient in a matrix 
organizational model using an intelligent search engine, as per claim 20, wherein said 
workflow rules are stared in a separate database. 



29. (Original) A method for automated network-enabled workflow managenjient 
organizational model using an intelligent search engine, as per claim 20. wherein 
definitions of organizational models furt*ier include definitions of functional links 
said workflow process across organizations without defining hierarchical links. 



in a matrix 
in said method 
changes. 



in a matrix 
said 
that extend 



30. (Original) A method for automated network-enabled workflow management in a matrix 
organizational model using an Intelligent search engine, as per claim 20, where in said search 
engine follows as many links as needed to resolve said workflow requests by tnjversing a 
hierarchical tree of said organizational units in said organizational model, and klentifyii^g 
functional links to otlier organizations that service said organizational units. 
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31 . [Currently Amended) A method for automated network-enabled workfic w 
management in a matrix organizational model using an intelligent; search engine, said matrix 
orgainizational model comprising one or more organizational units, said methojj comprising: 
polling one or more databases for one or more work flow requests; 
receiving said one or more worlrflow requests; 

identifying appropriate recipient(3) in said matrix organizational model v\|fth regard to 
said one or more workflow requests, based on Information stored In said one or more 
databases regarding design elements required for creating an application, dsfi titions of 

may ijiclude 



organizational models, and workflow rules, wherein the apDrDDriatfi recipientfa' 
recipients in another organizational unit 

said step of identifying appropriate reciprant{s] further comprises identiying all roles, 
functional links, and inherited links associated with said organizational models, i^nd identifying 
appropriate recipient(s] by matching said workflow requests to said roles in onianizatjonal 
models while traversing a hierarchical tree of said organizational unit and other organizational 
units based on said identified functional and inherited links, and 

forwarding said one or more requests to said identified appropriate rec|plent[d] in said 
matrix organizational model7-af>di 



32. [Original] A method for automated network-enabled workflow managenfent 
organizational model using an intelligent search engine, as per claim 31 , 
organizational model is a three dimensional model comprising the following axe 
organizational unit, titie hierarchy, and functional roles. 
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33. (Origfnal) A method for automated network-enabled workflow nrianagerr^ent 
organizational model using an intelligent search engine, as per claim 31, where 
regarding sard design elements in said organizational model are imported in an[y 
combination of, the following ways: via a local database, via a remote database, 
an address book or impomed from another organizational model, 



34. [Original) A method for automated network-enabled workflow managenjent in a matrix 
organizational model using an intelligent search engine, as per claim 31. wherein said 
workflow rules are stored in a separate database. 
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